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UPAC Celebrates 55-Years in Business
Kansas City, MO. – May 8, 2009.  UPAC Premium Finance (UPAC®), an innovative leader in the insurance premium finance industry, celebrates its 55th year in business this month. Randy Hickman, UPAC President indicated, “Both the insurance premium finance industry and UPAC have come a long way since our meager beginnings back in the 1950’s.”

UPAC (originally known as Universal Premium Acceptance Corporation), was founded back in 1954 as a small, privately owned, company based in St. Louis, MO.   UPAC then, as now, provided insurance premium financing for small businesses, focusing primarily on commercial property and casualty policies.  As one of the early premium finance companies in a burgeoning industry, UPAC quickly became known for their “old-fashioned” mid-west service.  They focused on providing the financing and services “Main Street America” insurance agents and brokers needed to assist their small business policyholders purchase the insurance coverages they needed back then and so important in today’s economic times.  

“Over the years, UPAC has certainly seen its share of changes”, said Hickman.  We have had different owners, different officers, different associates, different locations and huge changes in the industry and way we do business.”  

In the late 1990’s, UPAC raised the bar in the premium finance industry when they introduced “web-based” financing to a “paper-based” industry.  UPAC’s industry-leading web site became the standard by which others were measured and pioneered a new era in insurance premium financing.  “UPAC has always taken great pride in being the technology leader in our industry,” said Hickman.  “Our continual innovation and introduction of new technology tools drives ease-of use for our clients and their policyholders and coupled with our old-fashioned service, have allowed us to become a national player without loosing the small business roots so important to our company’s culture.”   Hickman went on to say, “We have come a long way these past 55 years.  We don’t, however, see them as an end to an era, but rather the beginning of our journey.”

UPAC is one of the nation’s largest insurance premium finance companies servicing independent insurance agents across the country.  Known for its Old-Fashioned Service with Leading-Edge Technology, UPAC enjoys a company culture that places both their agency clients and associates first.  UPAC is based in suburban Kansas City and was recognized as one of Kansas City’s Top 10 Small Businesses of the Year in 2004 and 2005.
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